PRESTMARINE

ACTION IN THE EVENT OF A CLAIM

One of the conditions of all insurance contracts is that the insured must act as if prudent
uninsured and minimize losses where possible and protect the interest and rights of
underwriters. Should the client (or its appointed agent) not adhere to this warranty,
underwriters have the right to adjust the claim accordingly or avoid liability. In such an instance
you will find yourself in the middle with an unhappy client, not getting the full compensation on
a claim due to their incorrect actions taken.

Important things to do when a loss occur

1 Always give immediate notice to Prestmarine as we have the right to appoint an assessor
if need be.
2 Always document shortages/damages properly when accepting goods on behalf of clients

from airlines/ shipping lines/ hauliers etc.

3 Never sign — “goods not checked”. This is a clean receipt of goods and may lead to the
rejection of a claim.

4 Goods looking in a suspect condition i.e. damaged cartons or cartons that have been
tampered with must be opened and inspected before these goods are signed for.

5 Only authorized staff must be allowed to accept and sign for goods on behalf of clients.
6 The responsible parties for the loss must be put on notice immediately to protect the

rights of your client and insurers. If this is not done, underwriters may deduct any
recovery they could have made from your client’s claim.

7 Ensure that pro-forma claims are lodged in time and that these claims do not time bar.
See the back of the airway bill or bill of landing to make sure what time is allowed before
a claim is time barred.
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Documentation flow

As a marine insurance claim is settled on documents that prove the claim in terms of the policy,
it is important to have these documents sent on to underwriters as soon as possible to expedite
a claim.

To enable claims to be dealt with promptly, the Insured or their Agents are advised to submit
all available supporting documents without delay, including when applicable:

10.
11.

Note:

Original Certificate of Insurance or Copy of Insurance Declaration

Suppliers Invoice, together with shipping specification and/or weight notes & Packing
List

Original Bill of Lading / Road Consignment Note / Air Waybill / Waybill and/or other
contracts of carriage (whichever is applicable)

Bill of Entry / F178 (imports/exports)

Customs Worksheet (imports)

Landing account / Weight notes / / Discharge surveys (when it is a warranty) / Delivery
notes at all interchange points

Any other documentary evidence to show the extent of the loss or damage

Very Important: Proforma Claim lodged against all liable third parties in writing,
immediately, as well as all correspondence exchanged with the Carriers and other parties
regarding liabilities for the loss or damage

Photographs of the damages

Freight forwarder’s tax invoice

Formulated detailed priced claim on Insured’s Letter head (together with detailed repair
/ replacement quotes and salvage offer if applicable)

Special circumstances might result in additional information being requested by the Underwriter
in the event of loss or damage, but the abovementioned procedure will ensure that claims are
dealt with promptly and efficiently. Underwriters may appoint a surveyor at any time to
investigate the loss/damage.




